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Date: 22-07-2021

The premium for new employees shall be decided on pro-rata basis
based on their date of joining.

1. With reference to the Notice Inviting Tender (NIT) Reference No.: 02/SHSB/HR/2021-22 published in different newspapers by PR No. — 002824 (Ni. Ni.)
2021-22 and uploaded on the websites “ http://www.eproc.bihar.gov.in/BELTRON " and “statehealthsocietybihar.org”, for selection of an Agency for
providing Group Personal Accident Insurance Policy far All Contractual Employees under National Health Mission in the State of Bihar,

2 The interested bidders are hereby informed that the clauses as mentioned below stands amended in the tender document:

_”.” NIT Reference As Published in NIT Addendum/ Amendment
Page Mo. 15, | The selected company would be responsible for providing Personal | The selected company would be responsible for providing Personal
1 Section-IV, Accident insurance for sum insured @ Rs 20.00 Lakh (Rupees Twenty | Accident insurance for sum insured @ Rs. 10.00 Lakh (Rupees Ten Lakh)
Clause 2 Lakh) per contractual employee. per contractual employee.
Page No. 17, Disablement Amount in Rupees Amountin m:ﬂ.wmm mamﬁmn ta Rs. 5000 (Rupees Five Thousand) per
2 Section-IV, Temporary total disablement, | Rs.10,000 per week for a week for a maximum period of 100 weeks.
Clause 4, Table | | temporary partial disability. maximum period of 100 weeks
i}
HSE shall dat rding empl s) on hly basis fi . ;
3 m, . St i..m 2 __,mm.m . ,m ploveg Is) on oty 9T | SHSB shall send the data regarding employee (s) on monthly basis for
addition / deletion or modification by 15th of every maonth to the i ; P
: addition / deletion or madification by 15th of every moanth to the
Page no.17, Insurance Company. All new contractual employees shall be insured !
; R A : ; Insurance Company. All new contractual employees shall be insured
3 Section-1V, from the date of their joining irrespective of the date on which the i ;
: ; : , ) from the date of payment of premium for their coverage under the
Clause -5{i} premium for them is remitted in favour of the insurance company.

policy. The premium for new employees shall be decided on pro-rata
basis based on their date of joining.
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Hundred Crores), giving break-up of turnover for each Financial year,

__H_..“. NIT Reference As Published in NIT Addendum/ Amendment
Under Process Claim: In case of any query, the Insurance Company | Under Process Claim: In case of any query, the Insurance Company
Page -18, should raise the query within 3 days of receiving the completed claims | should raise the query within 7 days of receiving the completed claims
4 Section -1V, document. They shall send the query mail to the concerned insured document, They shall send the query mail to the concerned insured
Clause 14 person or its nominee / dependents as the case may be and copy to | person or its nominee / dependents as the case may be and copy to the
the HR Cell of SHSB. HR Cell of SHSB.
Provision of login facility to the HR Cell of SHSB stands deleted. The
clause to be read as :
The Company shall provide a login facility to the HR Cell of SHSB 1o | The Company shall provide the HR Cell of SHSE the details of the
Page -18, track the details of the employees covered under the policy and to | employees covered under the policy and the status of claims of any
5 Section -V, check the status of claims of any employee, Details of contractual employee, as and when required. Details of contractual employees and
Clause 19 employees and their nominee and dependents shall be shared with their nominee and dependents shall be shared with the Insurance
the Insurance Company at the time of signing of agreement., Company at the time of signing of agreement. The Company shall natify
one Nodal Officer for its dealing with status, update of State Health
manmE.. )
The Company shall depute their employees at SH5B/ DHS, who shall | The Company shall depute their employees at 5HSB/ DHS, who shall be
Page -18 be qm.n”uc:mma_m for callection of claim documents, its processing and Emno_”_m..v_m for nu__mﬂ...a: of claim documents, its processing and
6 St -_._”_: ﬂmmn__w__..m employee’s grievances ete, on m:.._._._.__m.qr_zw days viz. _._.,__c.:n_._., _.mu,o_q.Sw employee’s grievances etc. once m____mE.Emmr or as and when
Clause 21 to Friday from 10 am to 5 ._“_3 and submit the complete details of | claim is generated from 10 am to 5 pm and submit the complete details
claims received on daily basis by end of the next working day to HR | of claims received by end of the next working day to HR cell of SHSB by
cell of SHSB by email. email.
Sestinniv, Mandatory Documents to be submitted as Evidence: b} mm_ﬁ”mﬁmﬂmu Copy cﬁ the Certificate of _=nc.€cﬁmn_..u: issued by the
7 Pg.20, Self-attested Copy of the Certificate of Incorporation issued by the mﬂm_.ﬂ.:mﬂ.aﬁ Companies (RoC) under nnin_m_.___mm Ak Emm___mc“_..w shong
Clause 2.(i).b) | Registrar of Companies {RoC) under companies act 1956,/2013 with copies of Memorandum of Association (MoA) and Articles of
. Association (AoA)
Eligibility criteria for Bidders: Eligibility criteria for Bidders:
Page No.20, | A certificate from the Auditor certifying that the minimum average | A certificate from the Auditor certifying that the minimum average
8 Section-V turnover in Personal insurance business during the financial years (FY | turnover in Personal insurance business during the financial years (FY
Clause -2{ii 2017-18 & FY 2018-19 & FY 2019-20) is Rs. 500,00,000,00 (Rupees Five | 2017-18 & FY 2018-19 & FY 2018-20) is Rs. 50.00 cr (Rupees Fifty

Crores), giving break-up of turnover for each Financial year.
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sl.
No.

NIT Reference

As Published in NIT

Page No.21,
Section-\V
Clause -2{iv)

Mandatory Documents to be submitted as Evidence:

Copy of the work order(s) and successful work completion certificate
should be submitted duly signed by the competent authority in
support of eligihility

10

Page no. 24,
Section VI,
Clause 6.2

25% of the premium amount shall be released on receipt ol
Performance Security, receipt of a Bank Guarantee of commensurate
amount and signing of contract. Within 30 days of receipt of paymen
and issuance of detail of beneficiaries by SH3B to the selected
Company, whichever is later, the selected Company must Issue the
policy along with 1D cards in favour of all beneficiaries of the policy.
The Balance Payment shall be released in three instalments at the
beginning of subsequent quarters on receipt of invoice by the 7" day
of the first month of the quarter. Proof of issuance of 1D cards in
favour of all new heneficiaries to the policy as included in the past
guarter to be submitted. Adjustment of premium for new
heneficiaries with the amount available in CD accounts to be made in
preparation of the invoice. Invoice mechanism in detail shall be shared
with the selected Agency through the contract document.

Addendum/ Amendment

Mandatary Documents to be submitted as Evidence:

salf - attested Copy of at least two policy for Group Personal insurance,
during the financial year 2017-18, 2018-19 and 2019-20, and involving
Group Personal Insurance Coverage for at least 10000 employees in
support of eligibility

Provision of issue of 1D Cards in favour of beneficiaries stands deleted.
Clause toberead as :

100% premium shall be paid in advance on signing of the contract
document with the selected Company and receipt of performance
security. Within 30 days of receipt of payment and issuance of detail of
beneficiaries by SH5B to the selected Company, whichever is later, the
selected Company must issue the policy. Adjustment of premium for
new beneficiaries with the amount available in CD accounts to be made
in preparation of the invaice. Invoice mechanism in detail shall be
shared with the selected Agency through the contract document

11

Page Mo. 25,
Section-VI
Clause 7.2

Penalty will be applicable at the rate of 0.25% of invoice value, to be
submitted in the next quarter, for each day of delay beyond 30 days
from date of advance payment or provision of details to the Insurance
Company whichever is later. If the delay Is beyond 60 days from date
of payment, or provision of details to the Company whichever is later,
7.5% penalty shall be invoked on invoice value, contract terminated,
and penal amount realized from Performance security. The amount
paid to the selected Company (25% of premium amount) shall be
realized by encasing the Bank Guarantee.

Penalty will be applicable at the rate of 0.25% of premium amount paid
for each day of delay in issuance of policy beyond 30 days from date of
advance payment or provision of details to the Insurance Company
whichever is later. If the delay is beyond 60 days from date of payment,
or provision of details to the Company whichever is later, 7.5% penalty
shall be invoked on premium amount paid, contract terminated, and
penal amount realized from performance security. The selected
company shall be legally hound to refund the entire premium amount
paid within 7 days from termination of contract without demur.
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3. Schedule of Events for the above tender stands changed as follows: -
sl. NIT Refer As Published in NIT  Previous Timeline New Timeline
‘Nao. i :
Page No. 3 y 23/07/2021 (Friday) up to 05:00 FM, on the e- | 03/08/2021 (Tuesday) up to 05:00 PM, on the
4 ; last Date & time of
i. Clause 6, Section-|: downloading the RFP Procurement Partal {https:// | e-Procurement Portal (https://
Notice Inviting Tender www.eproc.hihar gov.in/BELT RON). www.eproc.bihar.gev.in/BELTR Onj,
Page No. 3 Last date & time for 24f07/2021 (Saturday) till 05:00 PM, on the e- | 04/08/2021 (Wednesday) till 05:00 FM, on the
iil. Clause 6, Section-I: submission  (u pload)  of | Procurement Portal (https:// | e-Procurement Portal {https://
Motice Inviting Tender | online bidding document. EE_.FmnEn.E:mﬁmo:.m:x_.._._.” LTRON) www.eproc.bihar.gov.in/BELTRON)
Page no 3 Last date & time for 29/07/2021 {Thursday) by 05:00 PM, to “The | 09/08/2021 (Monday) by 05:00 PM, to “The
i Clause B, Section-|: submission of EMD in Hard Executive Director (ED), State Health Saciety, | Executive Director (ED), State Health Society,
3 Notice Inviting Tender (Physical) Copies (Offline | Bihar, Pariwar Kalyan Bhawan, Sheikhpura, | Bihar, Pariwar Kalyan Bhawan, Sheikhpura,
Mode) Patna-g00014" Patna-800014~
, Page No. w Time, Date of opening of 30/07/2021 (Friday) at 11:AM PM on the e- 10/08/2021 {Tuesday) at 11:00 AM an the e-
v, Clause 6, Section-|: Technical Bid Procurement Portal Procurement Portal
i, Notice Inviting Tender (https://www.eproe.bihar. Fov.in/BELTRON) {https://www.eproc.biha r.gov.in/BELTRON)
Page No 3 Time, Date of opening Tao be announced later an the e-Procurement | To be announced later on the e-Procurement
V. Clause 6, Section-I: o | Bid Portal: Portal:
Notice Inviting Tender _ o m.__._m:n_m _ ﬂ_._nmm“m____EEE,mn_dh.E:m r.2ov.in/BELTRON | (https://www.eproc.bihar. 0V.in/BELTRON |

4. All changes/ modifications in NIT as above are binding to all bidders.

5. Other terms and conditions of the NIT shall remain the same.

a...,\ms W/

Executive Director
State Health Society Bihar
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